RFP

. Question NMHIX Response
Section
Attention:
These questions were inadvertently excluded from the initial compilation of answers to the RFP questions.
BSRM Ability to print a Currently the system supports printing The point of sale vendor selection has not been
FM 3 barcode on the bill barcodes on invoices for PayNearMe. What determined.
133 for policyholders are the point of sale vendors that beWellnm
making payment at requires?
point of sale vendors.
BSRM The Offeror must Clarification - Is the mailing address the This is the mailing address policyholders will
EM 22 print the mailing location policyholders are to send in premium | send their premium payments.
134 address (lock box) for | payments or a returned mail address?
premium payments
on the bill.
BSRM The Offeror must Is there a notification channel requirement? Email notification only.
FM 37 send policyholder Paper and email, or both?
135 subscribers a
notification of
upcoming payment.




