
beWellnm Board Meeting 

Friday May 22, 2020

Digitally/Telephonically 

Public Dial -In: 1-888-537-7715

Participant Code: 78154952# 

Join.me/ 436-988-864



Presentation 1 2

1. Welcome, Roll Call, & 

Confirmation of Quorum 

Chairman David Shaw
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2. Approval of Agenda 

Chairman David Shaw
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3. Approval of Minutes of the March 20, 

2020 beWellnm Special Board Meeting 

and the Aprilõs 17, 2020 Special Board 

Meeting

Chairman David Shaw
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4. Chairmanõs Remarks

Chairman David Shaw
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5. Matters from the CEO 

Mr. Jeffery Bustamante, CEO



Update

Å Todayõs Agenda

ï Programmatic Audit

ï COVID -19 Outreach Update

Å Federal Update

ï Notice of Benefit and Payment Parameter for 2021
Å Final Rate of 2.5%

Å No changes to auto-reenrollment
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6. Committee Reports
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a. Matters from the Native 

American Committee 

Director Teresa Gomez, Committee Chair



Outreach and Enrollment
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Dates Events Attended Counties Contacts

Jan. 1 ςMar. 3 11 6 400+

Å Due to the COVID 19 Public health emergency order, all 
in-person events have been canceled, postponed or re-
scheduled to future dates.

Å All beWellnm certified enrollment assisters have been 
provided information on how to complete enrollments 
remotely.

Å All events available on www.beWellnm.com

http://www.bewellnm.com/


Outreach and Enrollment

ÅBeWellnm for Native Americans 
Newsletter
ïSent out quarterly

ïUpcoming outreach and enrollment 
events

ïProviding enrollment assistance

ïHow to become an assister
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Outreach and Enrollment

ÅNative American Small Business Outreach
ïApproximately 300

ïOutbound calls began December 2019

ïWorking to set up a presentation/meeting to discuss benefits for 
employees at each location

ïFollow up with letters and information packets will be ongoing
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Outreach and Enrollment

ÅPeer to Peer Texting
ïOver 5,000 mobile numbers (Express Native American list)

ïText campaign directly to Native American mobile phones

ïResponse will be from beWellnmNative American Enrollment Counselor

ïCreate more direct conversation
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Native American Advisory Committee



Marketing
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Rack Card

Front and back piece.
Includes key facts and ways beWellnm 

can be contacted



Marketing
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Fact Sheet

YŜȅ ŦŀŎǘǎΣ мл 9I.ΩǎΣ 
contact info and IHS 

vs QHP covered 
services comparison 

chart 
NEW* 

Pre-enrollment 
checklist



Marketing
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Full Page front and back.
COVID 19 response flyer. 
Information on beWellnm 

and NM Medicaid. FPL 
income chart provides 

visual to help consumers 
identify what health 

coverage option they may 
qualify for

Will be translated 
into Diné.


