


1.Welcome, Roll Call, &
Confirmation of Quorum

Chairman David Shaw



2. Approval of Agenda

Chairman David Shaw



3. Approval of Minutes of the March 20,
2020 beWellnm Special Board Meeting
and the April os 17, 202C¢C
Meeting

Chairman David Shaw



4 . Chalr manos Remar

Chairman David Shaw



5. Matters from the CEO

Mr. Jeffery Bustamante, CEO



A Todayds Agenda
I Programmatic Audit
I COVID-19 Outreach Update

A Federal Update

I Notice of Benefit and Payment Parameter for 2021
A Final Rate of 2.5%
A No changes to auto-reenroliment
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6. Committee Reports



a. Matters from the Native
American Committee

Director Teresa Gomez, Committee Chair



XY

Outreach and Enroliment béwell nm
Jan. I¢ Mar. 3 400+

A Due to the COVID 19 Public health emergency order. ,
In-person events have been canceled, postponed er r
scheduled to future dates.

A All beWellnm certified enroliment assisters have been__ —
provided information on how to complete enroliments i
remotely.

A All events available owww.beWellnm.com
beWellnm for Native Americans nmhlx



http://www.bewellnm.com/

Outreach and Enrollment

A BeWellnm for Native Americans
Newsletter

I Sent out quarterly

I Upcoming outreach and enrollment
events

i Providing enrollment assistance
I How to become an assister

beWellnm for Native Americans

be well om-

be

THE PLACE T0 SHOP, C

nm-

TH INSURANCE. Affordably.

BeWellnm for Native Americans

March 2020

Enrollment Events

NEW* You can now book an
appointment online!
Schedule HERE

Gallup, NM
‘Wednesday April 01, 2020
Gallup McKinley County Chamber of
Commerce

Farmington, NM
Tuesday April 14, 2020
San Juan Center for Independence

Mescalero/Ruidoso, NM
Thursday April 16, 2020
Village of Ruidoso Community Center

Hello Maureen,

Welcome to the beWellnm Native
American Newsletter. We always
welcome the opportunity to work
closely with organizations that
support health coverage through
education and outreach for the Native
American communities. We look
forward to a continuous partnership.
Please join us for our next Native
American Advisory Committee
Meeting.

FREE enrollment
assistance is available!

Click here to learn more on how fo
enroll

Click here fo locate an Enroliment
Counselor.

Cost Savings for Native Americans

Providing Enrollment
Assistance

Your staff can benefit from knowing
more about the Health Insurance
Marketplace and benefits available to
Native Americans in your community.




Outreach and Enroliment be wellpm:

A Native American Small Business Outreach
I Approximately 300
I Outbound calls began December 2019

I Working to set up a presentation/meeting to discuss benefits for
employees at each location

I Follow up with letters and information packets will be ongoing

/ -
beWellnm for Native Americans nm]hlx



Outreach and Enroliment be wellpm:

A Peer to Peer Texting

beWellnm for Native

Over 5,000 mobile numbers (Express Native American list)

Text campaign directly to Native American mobile phones

Response will be frorheWellnmNative American Enroliment Counselor
Create more direct conversation

i
s
Americans nm]m



Native American Advisory Committee



Marketing

Front and back piece.
Includes key facts and ways beWellnm
can be contacted

beWellnm for Native Americans

Rack Card

Health insurance
benefits for
Native Americans.

Because you just never know.

Need help signing up for health insurance?
BeWellnm is here to help. Call us, go online or visit
an agent, broker or enrollment counselor located
conveniently near you. We're making it easy and

to get the health i you need.
Help is here
Call our customer care center to find out more
informatien or to get enrolled today,
1.833 ToBeWell (862.3935)
and here

By going online, you'l find easy-to-use forms to
get enralled anytime, dayor night. You ean even
Live chat with ene of our friendly Enrollment

Counselors. And, with our plan comparisan tool,
you ean quickly find outifyou qualify for financial
assistance.

Learnmere 2t beWellnm.com.

and here

Getfree 1 0n 1 assistance from an agent, broker or
o enrallment counselor. Please call us or go online

to finda location near you

A[E] Fotow us on Facebook:
BeWellnm for Native Americans

Enroll in health insurance

Now!

Native Americans can enroll at any time
during the year. The sooner you enroll,
the sooner you can have peace of mind
Imowing you and your family have
expanded access to care.

Take care of yourself, your family and
‘your community.

There are a variety of plans to choose from
to meet your needs, budget and provider
requirements.

Health insurance covers emergency and
specialty care outside of Indian Health care
systems.

Depending on annual income, Native
Americans may not have to pay certain
out-of-pocket costs.

Support Indian Healthcare systems becauss
health insurance can pay for your care.

T



Marketing

Fact Sheet

Why is Health Insurance

Health Insurance benefits

important for for Native Americans

Native Americans?

[+]

Services beyond IHS coverage

YSea

chart
NEW*

Pre-enrollment

checklist

beWellnm for Native Americans

Fl OO0 & ZsMalecoreQe o Qd 2
contact info and IHS
vs QHP covered
services comparison

Here are just a few reasons why it makes
sense for you, your family and your
community.
« Native Americans can enroll right now.
The sooner you enroll, the sooner you can have
peace of mind knowing you and your family
have expanded access to care.

« Expanded access to care! You can get
services such as doctor visits, preventative
care, room care and

« Health insurance covers emergency and
specialty care outside of Indian health care
systems.

+ Native Americans may qualify for no-cost or
low cost health insurance. Native Americans
may not have to pay certain out-of-pocket costs.

« It supports Indian Health Service systems
because health insurance can pay for care
received at an IHS facility.

Pre-enrollment checklist:

apply for a tax credit.

(0 Dstes ofbieth
forinsurance.

b ploy:
for everyone inyour household.

a

‘your family in current tax year.
0 cig/Tribal 1D card.

THE PLACE T0 SHOP, COMPARE AND BUY HEALTH INSURANCE. ffordably-

Everyone who enrolls in a Qualified
Health Plan (QHP) has access to a core
set of benefits, called Essential Health
Benefits (EHBs).

Ambulatory patient services

Emergency Services

Hospitalization

Maternity and newborn care

Mental health and substance use disorder services,
including behavioral health treatment

Prescrigtion drugs

Rehabilitative and habilitative services and devices.
Laboratory services

Preventive and wellness services and chranic

diseaze management

Pediatric services, including oral and visian care

P

Need help getting started?

‘We're here for you.
Call us at 833-ToBeWell (862-3935) to talk toa
Native American Enrollment Counselor or
visit us online to locate a Certified Enrollment
Counselor near you. We'll take you through
the process step-by-step, and our services
are completely free.

‘!E Follow us on Facebook:
BeWellnm for Native Americans.

This table shows you what healtheare services you can receive, beyond your IHS coverage, when you sign

up for health insurance through beWellnm. To learn

more, or to make an eppointment with a Native

‘American Enrallment Counselor, call 833-ToBeWell [862-3935) or visit beWellnm.com.

Services Covered:

Acupuncure

Bariatric Surgery '

Chiropractic Care

Calonosespy

Disbetes Care

Dingrrotic Test (- Royfbioosneri]

Durable Medical Equpment -

Emergency Care

Emergency Medical Transportation *

Emergency Reom

Horne Health Care

Hospital Stay [Facility

Imaging [CYPET/MRI scans]

Lab Services

Hutrition

Optarmelry *

Outpalient Surgery lambulalary surgery cenler/physician/sargean ees)

Pediatrics

Gutside Phar macy [Walmart/Walgreens/CVS etc]

rancy 0fice

Prenatal Care Deiivery nol covered st most ocizies)

Preventive Care/Sereening Immunizabions.

Frimary Care

Public Health Nursing

Radiolagy [Not availabie at sl tacilties)”

Rehabilitation/Habilitation Services.

Ghilled Nursing Care

Specilist Visits

Substance Abuse Services [Dutpatientinpatent]

Urgent Care

Wornens Health

I
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Marketing

Complement
Full Page front and back. India?n Health Service
COVID 19 response flyer BT a iR S tei ol o) aale s

Information on beWellnm Bal=E1ids e s
and NM Medicaid. FPL . .
. . Dunn.g the Pandemic, EVERYO-NE QUALIFIES for coverage.
I nCO me Ch art prOVI deS We will help you and your family get covered for free or at

a low-cost to you.

Vlsual to help Consu merS Why should"I get health insurance when ldwcan go to IHS?

Complement your IHS
be used o Iﬁde“hll nneﬂ Wli‘nevekrww

identify what health e e
C Ove rag e O ptl O n th ey may Are you eligible to enroll in
q u a| | fy fo r o you quahf:z 4]\:3;%:;1‘?” . a plan through beWellnm?

1-855-637-6574 * yes.state.nm.us 1-833-862-3935 * bewellnm.com

Wi I I b e tran S I ated No matter what, Native Americans can get covered.

MEDICAID

i n to Di n é . HUMAi : ;—IRVICES be@mn’:
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be‘well" nmre

THE PLACE TO SHOF, COMPARE AND BUY HEALTH INSURANCE. Affordably.

beWellnm for Native Americans



